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NSIGHT

InSight Health Services Corp.

Proudly Congratulates Its
Eight Finalists for the
2004 American Business Awards:

BEST EXECUTIVE BEST TECHNICIAN
Steven T. Plochocki Michael Sepe
President and Chief Executive Officer No Job Too Big
BEST NEW PRODUCT BEST CORPORATE VIDEO
OR SERVICE (MOTIVATIONAL)
RadPortal.com Management Information Services
Patricia Blank & Jay Benitez Patricia Blank
It’s Totally Rad We Will Survive
BEST SUPPORT TEAM MOST INNOVATIVE COMPANY
Management Information Fleet Services Department
Lo i) el Joseph Denninger & David Mullins
Elizabeth O’Dell & Joedda Bingham On The Road Again

Breaking Tradition

BEST PLANT, FACILITY OR

BEST SUPPORT STAFFER SATELLITE OFFICE MIANAGER
Andrea Montano Michelle Underwood
Staunch Supporter A Welcome Challenge

We salute your vision, dedication and contributions.

BEST OF LUCK TO ALL!

InSight Health Services Corp. < (949) 282-6000 (800) 874-8634 + www.insighthealth.com




We I CO m e to the second annual American Business Awards®™— “The Stevie™ Awards.”

The Stevie Awards were created to honor and generate public recognition of the efforts, accom-
plishments, and positive contributions of companies and business people worldwide. Beginning with
The American Business Awards in 2002, The International Business Awards in 2003, and now the
launch of the Stevie Awards for Women Entrepreneurs, our mission is to raise the profile of exemplary
companies and individuals among the press, the business community, and the general public. In short
order the Stevie has become one of the world’s most coveted awards. The New York Post called the
Stevies “the business world’s own Oscar® Awards.”

The 2004 American Business Awards attracted 815 nominations from more than 400 companies,
in virtually every industry. All nominations that received an average score of 7.0 out of a possible 10 in
the preliminary round of judging became Finalists, were eligible to be considered for a Stevie Award,
and are acknowledged in this program.

Every company that earned Finalist recognition is a winner. Becoming a Finalist means that
objective business professionals concurred that your accomplishments are deserving of widespread
recognition, and you are to be congratulated for that.

A portion of the receipts from ticket sales for tonight’s program will be contributed to LEAD,
a national partnership of business and academia that encourages the best and brightest high
school students to pursue careers in business. I encourage you to learn more about LEAD
at www.leadnational.org.

Enjoy the evening! 7”4.4‘_( ﬁ? C—

Michael Gallagher
President
The Stevie Awards
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congratulations to fidelty's

“owerCall team

2004 STEVIE AWARD FINALIST FOR BEST
CUSTOMER SERVICE ORGANIZATION!
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we're known for bendng over backwards
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www.fidelityinfoservices.com
800-991-1274




AVAILABLE:

(start immediately)

LEAD’s Academic
Partners include:

Johnson Graduate School of
Management, Cornell University

Tuck School of Business
at Dartmouth

The Fugua School of Business,
Duke University

J. L. Kellogg Graduate School
of Management,
Northwestern University

The John E. Anderson Graduate
School of Management, UCLA

College of Business, University of
lllinois at Urbana-Champaign

The University of Michigan
Business School

Carlson School of Management,
University of Minnesota

Kenan-Flagler Business School
University of North Carolina

The Wharton School,
University of Pennsylvania

Darden Graduate School of
Business Administration,
University of Virginia

REQUIREMENTS

Passion
Vision
Inspiration

y'boomers poised to retire,
erica will soon be facing a
Or shortage.

& why a partnership of America's
corporations and business schools is
geeking dynamic individuals who share its
commitment to creating a talented, diverse
workforce ready for tomorrow's challenges.

Leadership Education and Development Program in
Business (LEAD) is a national organization dedicated to
encouraging outstanding high school juniors from diverse
backgrounds and historically underserved communities to
pursue careers in business.

Since 1980, LEAD’s annual Summer Business Institutes have
graduated more than 6,300 aspiring leaders, 65 percent of
whom are currently working in the business world.

To find out how you can help LEAD double its
enrollment by 2005 and inspire a new generation of
business leaders, contact Richard Ramsey, President of
LEAD, at 1-800-338-5323 or visit LEAD online at
www.leadnational.org.

LEAD

{*,\ Leadership Education and Development, Inc.®

Richard Ramsey, President, LEAD



“The World's Best.”

Quality. 2"
Technology. People. ... cosn o
One company drives the market.
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Sinca 1905, PACCAR Inc has bean a lachnology leader in

delivering transporation solutions to its cuslomers. Today,

PACCAR consislently sels the highes! slandards for technical
innovation, product quality, cuslomer service and sharaholdar
value in its Industry. From the first factory-installed diesel
angines 1o today’s modern, asrodynamic trucks, PACCAR
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—— demand uncompromising performance. lis worldwide

customer base is supported with financing, leasing,

technical services and a pars-distribution network

that supports dealers 24 hours a day, 7 days a week
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PACCAR's commitment to quality, innovation
and customer service has made it one of the largest
manufacturers of heavy-duty trucks in the warld today.
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Masters of Ceremonies

Rhonda Schaffler is the New York Stock Exchange senior correspondent for CNNfn and
CNN Business News, the division of the CNN News Group that produces business news
and updates for CNN/U.S., CNN International, CNN Headline News, CNN Airport
Network, CNNRadio and the Web site CNN/Money. Ms. Schaffler is also the anchor of
CNNfn’s Market Call, which offers an insightful look at the markets and business news
during the first half of the trading day. Ms. Schaffler provides viewers with an understand-
ing of early market trading and a well-connected perspective on activity that may lie ahead
in the business day. Market Call airs on CNNfn from 9 a.m.—11 a.m. (ET).

Ali Velshi anchors Your Money and The Money Gang, two CNNfn programs airing from the
financial capital of the world, New York City. He is based in CNN’s New York bureau.
CNNfn’s The Money Gang is a two-hour program that deciphers investment ideas with

an interactive look from Wall Street to Main Street U.S.A. The Money Gang airs on CNNfn
from 1 p.m. to 3 p.m. He also anchors CNNfn’s Your Money, which reports on the day’s
leading business news stories and how these decisions impact people and their money.
The program also examines a wide range of personal finance topics such as taxes, stocks,
new 401(k) regulations and how they affect consumers. Your Money airs every weekday
from 5-6 p.m.

Production Credits

Producer: Peter Levy, Corniche Productions, Brooklyn, New York
Writer: George Cauttero

Announcer: Don McGee

Sound: George Cauttero

Lighting: Vincent Verdi

Ticketing: Kevin Gallagher

Singer: Corliss Brown

A special thank you to Ms. Jennifer Gordon of Northern Highlands
Regional High School in Allendale, New Jersey and the six students from
Bob Merrilees” Honors Management class who acted as ushers and pre-
sentation assistants this evening:

Suzanne Alpert, Kelly Coates, Jen Donohue, Katie Hylas, Candice Kakar,
and Zachary Pollinger.



Speedera Networks is the
#2 fastest growing private
company in Silicon Valley.

— Qetaber 2003, Bap Josse Husin=as
al ResullE audited by
PricewaterhoussCoopers
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Ride the wave of distributed on-demand computing with
opeedera, a leading global service provider.

Our customears include some of the world's greatest companias:

AMDZ1 DoublaCIEi FOX (D ]

macroCa /®) TREND vertzon

Eelelsp TN B P T

You may not have heard of Speedera, but if you use the Web,
you've almost certainly used Speedera’s services,

We deliver content and applicabons for our « If you looked at a Flash or banner ad
250+ customers using a distributed defivary - If you purchased a product on an
network that is spread across the Amencas, anline retall sie

Europe and the Asia-Pacific region. Hare's
how you may have been touched by
Speedera’s servicas inday:

« If you listened to sample audio tracks
when you were considering ordering a GO

= I you watchaed NHL game highlights online
* If you updated your anti-virus profile

> = Il you downloaded the |alest version
"{% of the Macromedia Flash player
: = If your child visited the NASA site for

Speatera Mebworks, nc. pheone; 408, 8701500 a school project
200 Gread America Parkway  emal salesfEspesdera com
Santa Clara, CA 95054 W speadera.com

edera 1s proud to be a sponsor of the

2004 American Business Awards.




GEORGE E. PATAK
GOVERNOR
May 10,2004
Deat Friends:
Ttis a pleasur® to send greetings anda waxmwe\come woall gathered forthe Second Annual
American Business Awards-
This ever\mg a fitting g tribu! ute t0 except'\ona\businesses from across the €0 antry, an and itis
an honor © fave this onderful € clebration yeturn once againto New York City —the © capital of the
fmancm\ world.
we all recognize {he value and 1 importance of business, &% and \mderstand (hat our future
economic Pro osperity ¥ < inextricably Jinked to yOUr continued sucoess: FOr ® ambet of years,Ne
york has worked {irelessty t© estab\'\sh an inviting usiness climate where companies ¢a% prospers
and We remain committe ed 10 o creating}© d opportentt ities i0 1 this State-

On this spe ccasion, YOO estow deserving recogn'“'\on on o utstanding American
companies. fr \ e tbus'mess {he Fortune 500, and the excepuona\ 'md'wmdua\s who are
integral 1o their day-lo eratl in in atulating (his year’ Americant usiness Awards

winners as well as th d\stmgu\sh minee: Your ideas, vision d entr jrenew! al spirit wil
continue 0 bring exciting 1 pro cts and seTV ces toacom etitive global market, rther our
progress as orward 10 reb\n\d ng an &henmg the y of York an
he entire nation.
enjoyab\e and memora\‘:\e evening

Best wishes for an
Very ruly Yours
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Hoover’s subscriptions enable you to identify business opportunities, increase
productivity, and gain deep information on existing and potential customers.
An Impressive Range of Industry Expertise

In-Depth and Comprehensive Data

Easy-To-Use Tools for Screening, Comparing, and Analyzing

v v v Vv

Instantly Accessible and Actionable Updates

Flexible and Affordable Subscription Options to meet your needs:

HOOVER'S LITE HOOVER’S PRO HOOVER'’S PRO PLUS
Access to Hoover’s proprietary Access to all Hoover’s Lite Access to all Hoover’s Lite and
database of in-depth features plus the following Pro features plus the following
information and information and advanced tools: enterprise-class features:
Rste e » 12 million+ companies » Small business and

> 40,000 companies » 13 million+ key people 1nt'erI.1at10nal fist-

building tools
» 225,000 key people N
» Company and executive list » Custom report building tool
» 600 industries building tools ustom feport butiding too's

» Data download tools

» Easy-to-use search tools

—The New York Times

CALL OR VISIT
1-866-635-9715

www.hoovers.com




The Board of Distinguished Judges & Advisors

The participation and counsel of our judges and advisors—all of whom are leaders in the American busi-
ness community —have helped establish The American Business Awards as the nation’s preeminent business
awards show. They and their staffs performed the Final Judging.

Charles Fombrun, Director, The Reputation Institute

Julie Freeman, President, International Association of Business Communicators

John H. Graham IV, President and CEO, American Society of Association Executives

Robert Granader, CEO, MarketResearch.com

Gerhard Gschwandtner, Publisher, Selling Power Magazine

Gary Hamel, Visiting Professor, London Business School; co-author of “Competing for the Future”
and author of “Leading the Revolution”

David Hoffmann, Chairman & CEO, DHR International

Lee Jones, VP/Publisher, Inc. Magazine

Rich Karlgaard, Publisher, Forbes Magazine

Richard Kean, Executive Director, Business Marketing Association

Isabel L. Kersen, President, The Power Edge and former president, Professional Society for Sales &
Marketing Training

Dr. Richard Klimoski, Dean, School of Management, George Mason University

Douglas R. Kurkul, VP-Member Communications, National Association of Manufacturers

Scott C. Marden, President, Information & Media Services, The McGraw-Hill Companies

Ronald D. McNeil, Senior VP, Product Operations, Allstate Insurance

Barry C. Melancon, President & CEO, AICPA

Bruce Nelson, Chairman & CEO, Office Depot

Don Peppers, Partner, Peppers & Rogers Group

Tom Peters, best-selling author and business guru

Sam Reese, President & CEO, Miller Heiman

Ronald A. Rittenmeyer, Chairman CEO & President, Safety-Kleen Inc.

Anthony Robbins, Chairman & CEO, The Anthony Robbins Companies

Dr. Martha Rogers, Partner, Peppers & Rogers Group

Joyce Rogge, Senior VP-Marketing, Southwest Airlines

Dr. William Schulte, Associate Professor, Byrd School of Business, Shenandoah University

Drew Schutte, Publisher, Wired Magazine

Steven Shindler, Chairman & CEO, NII Holdings, Inc.

Gordon Smith, Vice President of Marketing, Speedera Networks

Samuel Solomon, CEO, DOAR Communications

James Spanfeller, President & CEO, Forbes.com Inc.

Jeffrey Tart, President, Hoover’s Inc.

Jonathan Thompson, VP-Marketing & Communications, Software & Information Industry Association

Han Tjan, Vice President, DaimlerChrysler Corporation

Donald Trump, Chairman, President & CEO, The Trump Organization

Carl Wilson, Executive VP & Chief Information Officer, Marriott International, Inc.




Can your network
open up to you?

¥ I|i..| X

5 W‘ i

AT&T BUSINESSDIRECT®" PORTAL. Can your network share its feelings? AT&T equips its networks with tecng

that makes it easy for you to monitor, control and adapt the performance of your network from a single, secure

portal. Offering direct and immediate visibility—it's like having an Internet-accessible network control center

right at your fingertips. Which means your on-line ordering, billing, maintenance and network management

transactions are faster, easier and more accurate. So you spend less time servicing your network, and more time

serving your customers. CAN YOUR NETWORK DO THIS? For a positive answer, just call 1-888-889-0234.

== ATeT

The world’s networking companys-

att.com/networking ez004 ater




Preliminary Judges

The following business professionals participated in preliminary judging
between January 1 and April 7, 2004. They reviewed and scored nominations
in categories that were assigned to them based on their function and
experience. We thank them for their time, efforts, and insights.

Susan Baranczyk, Advertising & Promotions Coordinator, Wisconsin Public
Service Corporation, Green Bay, Wisconsin

Frank Bartell, Creative Director, I-many, Inc., Edison, New Jersey

Michael Berman, Partner, CPath Solutions, LLC, New York, New York

Lea-Ann Berst, President, Sleddogg Marketing, Raleigh, North Carolina

Amy Blackwood, Marketing Manager, Lakewood Engineering &
Manufacturing Co., Chicago, Illinois

Kathleen Boylan, Vice President, Public Communications Inc., Chicago, Illinois

Kathi Brown, Marketing Manager, Wheels, Inc., Des Plaines, Illinois

Jeff Campese, President, Elite Business Productions and Elite Digital Video,
Orlando, Florida

Luigi Carinci, Executive Director, Pinpoint Experts Corp., Woodbridge,
Ontario, Canada

Teresa Caro, President, Caro Consulting, Alpharetta, Georgia

Chris Carroll, Client Relations Director, Olsson Associates, Lincoln, Nebraska

Alan Cervasio, VP Sales Strategy and Talent Relationship Management,
Marriott Vacation Club International, Orlando, Florida

Kevin Chen, President/CEO, Business Methods Corp., Randolph, New Jersey

Bernie Clark, Marketing Manager, iJET Travel Risk Management,
Annapolis, Maryland

Carolyn Clendening, National Quality Assurance Senior Manager, Office Depot,
Inc., Delray Beach, Florida

Nikki Conyers-Williams, Writer, Wachovia, Charlotte, North Carolina

Ron Coxsom, President, GME Consulting, Inc., Nashville, Tennessee

Lorrie Crum, Vice President, Corporate Communications, Parker Hannifin
Corp., Cleveland, Ohio

Katherin Dax, Assistant to the President, WPS Resources, Green Bay, Wisconsin

John DeMetro, VP Sales & Marketing, Steffen Publishing, Holland Patent,
New York

Kristen des Chatelets, Chief Marketing Officer, BDS Marketing, Inc.,
Irvine, California

Lisa Dilg, Senior Account Executive, PerkettPR, South Lyon, Michigan

Leslie Doyle, Senior Director of Communications, Global Support Services,
Oracle Corporation, Redwood City, California

J. Thomas Duffy, President, Equinox Music Festival Inc., Cambridge,
Massachusetts

Jill Ellman, Vice President, Winner & Associates, Encino, California

Ken Faith, Director of Manufacturing & Projects, PACCAR Inc,
Bellevue, Washington

Susan Foede, Director of Customer Support Services, Winland Electronics, Inc.,
Mankato, Minnesota

Jonas Garbovetsky, Founder & CEO, Clickmedios, Buenos Aires, Argentina

Scott Giordanella, Sales/Marketing Manager, NightHawk Radiology Services,
Coeur D’Alene, Idaho

David Greene, President, Urbanomics Consulting Group, Washington, DC

Shannon Gregg, Director, Gregg Services, East Pittsburgh, Pennsylvania

Barbara Grundy Evans, Vice President of Business Services, Devon Health
Services, Inc., King of Prussia, Pennsylvania

Cynthia Guzik, Senior Manager of Human Resources & Agent Services,
Family Heritage Life Insurance Co., Cleveland, Ohio

Larry Hamilton, Senior Account Executive, Pitney Bowes, Sugarland, Texas

Stacey Holst, Director of Human Resources, Washington Speakers Bureau,
Alexandria, Virginia

Brent Jones, Executive Vice President, FGR, Newport Beach, California

Angie Kellen, Senior Associate, MCA, Inc., San Jose, California

Amanda Kelso, Producer, Goodby, Silverstein & Partners,
San Francisco, California

Isabel Kersen, President, The Power Edge, Secaucus, New Jersey

Robert Klein, President, Robert Klein and Associates,
Harleysville, Pennsylvania

Leo Koganov, TSS Coordinator, ACDelco, General Motors,
West Bloomfield, Michigan

Kyra Lawrence, Leadership Development Manager, SCA Personal Care Inc.,
Eddystone, Pennsylvania

Michele Lodin CCP PHR, Director of Compensation, Benefits & HRIS,
Advanced Medical Optics, Inc., Santa Ana, California

Katie McManus, Marketing and Projects, Washington Speakers Bureau,
Alexandria, Virginia

Sarah Miller, President, Axis Marketing & Public Relations,
San Francisco, California

Robyn Miller, Senior VP of Marketing, Fine Living Network,
Los Angeles, California

Lisa Murphy, VP/Service Coordinator, Fidelity Information Services,
Jacksonville, California

Neil Myers, President, Connect Public Relations, Santa Barbara, California

Tomas Neilsen, Manager, TUESDAY Business Network,
Prague, the Czech Republic

Chukwuka Okafor, M.D., Boston University School of Medicine,
Boston, Massachusetts

Frank Olguin, Director of Special Projects, Office Depot, Delray Beach, Florida

Tamara Oliverio, Communications, Valassis, Livonia, Michigan

Lauren Orsini, Manager — Employee Loyalty, Cendant Car Rental Group,
Parsippany, New Jersey

Mithila Patel, Account Executive, Gibbs & Soell Public Relations,
New York, New York

Felix Pekar, COO, Questaweb Inc, Westfield, New Jersey

Luca Penati, Executive Vice President, Edelman, Mountain View, California

Khalid Pervaiz, Managing Director, Clifton Group LLC,
San Francisco, California

Andy Reynolds, Vice President, Executive Diversity Service, Inc.,
Seattle, Washington

Michael J. Rojas Jr., CEO, ACE Production Entertainment Group,
Burbank, California

Meredith Roth, Director of Corporate Communications, KnowledgeStorm,
Alpharetta, Georgia

Vishal Sapra, Co-Founder/Director of Operations, Teen Freedom Corps,
Allendale, New Jersey

Charles Sciberras, Managing Director, International Agency Facilities Ltd,
High Wycombe, Bucks, United Kingdom

Kim Seney, Manager, Bricks & Clicks, APS, Phoenix, Arizona

Jill Silman, Vice President, Meador Staffing, The Woodlands, Texas

Larry Sites, Benefits Technician, King’s Daughters Medical Center,
Ashland, Kentucky

Chris Stanley, Communications Specialist, Memphis Light, Gas and Water,
Memphis, Tennessee

Donna Tolley, Director of Marketing Communications, Unica Corp.,
Waltham, Massachusetts

Angie Torongo, Public Relations Coordinator, Domino’s Pizza LLC,
Ann Arbor, Michigan

Leon Turetsky, CEO, QuestaWeb, Inc., Westfield, New Jersey

Jamie Vollmer, Assistant Account Executive, Fleishman Hillard,
St. Louis, Missouri

John Wall, Director of Marketing, Tibersoft, Westborough, Massachusetts

Laura Walter, Corporate Marketing Manager, Enterprise Fleet Services,
Enterprise Rent-A-Car, St. Louis, Missouri

Sean Weide, Public Relations Account Executive, Ervin & Smith,
Omaha, Nebraska

Michael Weiss, CEO, imagistic, Venice, California

Jake Wengroff, Analyst Relations Manager, ABI Research,
Opyster Bay, New York

Venus Windmiller, Director of Human Resources, Mercy Ridge,
Timonium, Maryland

Glenn Wohl, Marketing Manager, eSales & Service, AT&T,
Bridgewater, New Jersey

Darrell Zahorsky, Small Business Editor, About.com, New York, New York

Joseph Zitzelberger, Director of Manufacturing Development, Kenworth Truck
Company, PACCAR Inc, Chillicothe, Ohio



High Technology with a human tou

-

Too often we lose sight of the fact that technology starts with people.

Northrop Grumman would like to congratulate our own Jeffrey S. Shuman

and all the other finalists for the American Business Awards.

NORTHROP GRUMMAN DerinNiNG THE FUTURE™

www.northropgrumman.com

©2004 Northrop Grumman Corporation



GET YOURS HERE

More than 35 Talk Shows

From Business & Finance
to Travel & Computers
From Wall Street &
Corporate Boardrooms
to Dining and Home & Garden

BUSINES

TALK RADI
NETWOR

wivw. businesstalkradio. net




For all
your mobility
needs

Invacare is the
global leader in
innovative home
medical products
which promote
recovery and active
lifestyles for people
with disabilities.
Visit our website at
WWW.invacare.com.

“Invacare says
‘Yes, you can”,” and
I couldn’t have said
it better myself.”
Arnold Palmer
for Invacare

Yes, you can.

K ©2004 Invacare Corporation. Invacare is aregistered trademark and Yes, you can. and the blue medallion design are trademarks of Invacare Corporation.

Visit our website at: www.invacare.com
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cet WIRED.

With authoritative reporting,

incisive analysis,

and award-winning design,

WIRED captures the world in progress
by focusing on what's next.

Expect the Future. Read WIRED.

WHNR 3D

WHAT'S NEXT

To subscribe: +1 800 769 4733 www.wiredmag.com




PROUD OF YOU TONY

GOOD LUCK!

TOSHIBA

Dont copy. Lead.




ADVERTISING CATEGORIES

Best Direct Response Ad/Campaign
Wachovia
Wunderman

Best Magazine Ad/Campaign
CoStar Group, Inc.

ICRNetwork, Inc.

Mitchell & Resnikoff

Nuveen Investments

Nuveen Investments

Remy Cointreau
SPI Creative Group

Best Newspaper Ad/Campaign
CoStar Group, Inc.

IndyMac Bank

Memphis Light, Gas and Water
Nuveen Investments

Nuveen Investments

SAS
The Port Authority of New York & New Jersey
Valencia Marketing Group

Best Online Ad/Campaign
Goodby, Silverstein & Partners

Best Outdoor Ad/Campaign
Remy Cointreau

Best Specialty Ad/Campaign
IndyMac Bank

Best TV or Cinema Ad/Campaign
Checkers Drive-In Restaurants, Inc.
Entergy Corporation

IHOP Corp.

McCann-Erickson

Memphis Light, Gas and Water

Parker Hannifin Corporation

Parker Hannifin Corporation
Parker Hannifin Corporation

Best Copywriting in an Ad/Campaign
Nuveen Investments

Wachovia

Nuveen Investments

2004 Finalists

Finalists in the 5:00 pm Awards Ceremony

Charlotte
New York

Bethesda
Norwalk
Elkins Park
Chicago
Chicago

New York
Westmont

Bethesda
Pasadena
Memphis
Chicago
Chicago

Cary
New York

Valencia

San Francisco

New York

Pasadena

Tampa

New Orleans
Glendale
New York
Memphis
Cleveland

Cleveland
Cleveland

Chicago
Charlotte
Chicago

NC

MD
CT
PA
IL
IL

IL

MD
CA
™
IL
IL

NC

CA

CA

NY

CA

FL
LA
CA

™
OH

OH
OH

IL
NC
IL

Wachovia’s United Way Campaign
Catch Me If You Can— AICPA Forensic Accounting Challenge

CoStar Group’s “Would You Know About...” Ad
INTERPHEX: Best when taken annually”
Marlin: Forbes Coverwrap Program

Deer

Smarter ways to be conservative.
(Orange Vest/Deer/Wishful Thinking)

Be Cointreauversial
Make Friends with Lakewood

CoStar Group’s “Would You Know About...” Ad
IndyMac Unique Lending Solutions Campaign
MLGW Summer Storm Thanks Campaign

Deer

Smarter ways to be conservative.
(Orange Vest/Deer/Wishful Thinking)

SAS 2003 Ad Campaign
Corporate Commemorative Campaign
Are You Ready to Expo? Ad Campaign

YOU + HP Landing Environment and Online Banners

Be Cointreauversial —Outdoor

IndyMac Thank You Kit

“You Gotta Eat” — Checkers/Rally’s 2003 TV Ad Campaign
Entergy Corporations’s Customer Focus TV Campaign
Come hungry/leave happy Campaign

Wendy’s Homestyle Chicken Strips

MLGW Coming Home

Parker Hannifin Corporation: Engineers See the World
Differently /Baby Shower

Parker Hannifin: Engineers See the World Differently /Sushi
Parker Hannifin Corporation: Engineers See the World Differently

Deer
Wachovia Wealth Management Event Teaser

Smarter ways to be conservative.
(Orange Vest/Deer/Wishful Thinking)



Celebrate Excellence!

We congratulate the winners and finalists
of the 2004 Stevie Award and thank all of
the companies that participated.
Selling Power magazine is proud to be
a sponsor of this second annual
presentation of the award destined to raise
the standards in business and industry.
Read all about the sales award winners
in the next issue of Selling Power.

www.sellingpower.com

Selling"-ovar

For a free copy of Selling Power call 1-800-T52-T355,




2004 Finalists — continued

ADVERTISING CATEGORIES — Continued
Best Corporate Identity/Branding Design

Interwoven, Inc. Sunnyvale CA Interwoven Steel Corporate Campaign

SGDP Evanston IL GBC Consumer Branding/Packaging

Best Design

Muzak LLC Fort Mill NC Resonate: A Magazine of Brand, Design and Culture
Best Package Design

Remy Cointreau New York NY Be Cointreauversial —package design

CORPORATE LITERATURE CATEGORIES

Best Annual Report

Administaff, Inc. Kingwood X

AT&T Wireless Redmond WA

Blue Cross Blue Shield of Florida Jacksonville FL

CH Energy Group Poughkeepsie NY

Eaton Corporation Cleveland OH

EN.B. Corporation Naples FL

Infonet Services Corporation El Segundo CA

MTS Systems Eden Prairie MN

Nordson Corporation Westlake OH

Robert Half International Menlo Park CA

The Port Authority of New York & New Jersey ~ New York NY

U.S. Postal Service Washington DC

Best Marketing or Sales Brochure or Kit

Administaff, Inc. Kingwood X Now Is the Time for... Administaff
Documentum Pleasanton CA Documentum Products and Solutions Catalog
IndyMac Bank Pasadena CA Correspondent/Wholesale Marketing Pieces

CORPORATE WEB SITE CATEGORIES

Brand Building/Promotion

Global Crossing Florham Park NJ Global Crossing Web Site Branding
Goodby, Silverstein & Partners San Francisco CA hp Brand Experiences Website
Corporate Information

Caesars Entertainment Las Vegas NV Caesars Entertainment Web Site—Corporate
KV Pharmaceutical Company St. Louis MO kvpharmaceutical.com

E-Commerce

Art.com Raleigh NC Art.com: Leading E-Commerce Web Site
IndyMac Bank Pasadena CA IndyMac Website

Event Promotion

ICRNetwork, Inc. Norwalk CT INTERPHEX Event Web Site

Home Page

Datamax Corporation Orlando FL Datamax Website Home Page

Global Crossing Florham Park NJ Global Crossing Web Home Page

The SCPIE Companies Los Angeles CA The SCPIE Companies website home page




Photography

Retouching

QuickTime VR

Video Production

Streaming Video
~

igipictd

for all of your imaging needs

212-695-4670 www.digipict.com




2004 Finalists — continued

CORPORATE WEB SITE CATEGORIES — Continued

Investor Relations

Centex Corporation Dallas X ir.centex.com

Countrywide Financial Corporation Calabasas CA Countrywide Financial Corporation’s Investor Relations Website

Overall Design

Brickmill Marketing Services Nashua NH Brickmill Marketing Services Website

Global Crossing Florham Park NJ Global Crossing Web Site

Hewlett Packard San Francisco CA New HP Home and Home Office Web Site Consumer Electronic
Centers: Digital Photography Center, Digital Entertainment Center,
Complete Printing System

NetBank Alpharetta GA NetBank’s Corporate Web Site

QuestaWeb, Inc. Westfield NJ QuestaWeb

uprs Atlanta GA UPS.com: Synchronized e-Commerce Solutions

Product Information

Hibernia National Bank New Orleans LA The Checking Account Product Page of Hibernia.com

Interwoven, Inc. Sunnyvale CA Interwoven Steel Corporate web site

KnowledgeStorm Alpharetta GA KnowledgeStorm 5.0 - The Business Technology Search Site

Animation

Backe Interactive Ardmore PA The Civil War Explorer Web Site (www.civilwarexplorer.org)

Caesars Entertainment Las Vegas NV Caesars Entertainment Web Site

Global Crossing Florham Park NJ Global Crossing Web Site Animations

Interface Design

Computer Associates International, Inc. Islandia NY Computer Associates Small and Medium Business Solutions
Web Site

Vivius Inc. Minneapolis MN The Vivius Web site

INTERACTIVE MULTIMEDIA CATEGORIES

Marketing

LPL Financial Services San Diego CA LPL’s “Making You #1” Recruiting CD-ROM

Scientific-Atlanta, Inc. Lawrenceville GA Scientific-Atlanta Explorer 8000 Digital Video Recorder (DVR)
Web Demo

University of Nebraska-Lincoln Lincoln NE Hixson-Lied College of Fine and Performing Arts DVD

Vérité, Inc. Sandy uT Symantec Electric Power Opener Segment

Sales

SAS Cary NC SAS Supplier Relationship Management Executive Demo

University of Nebraska—Lincoln Lincoln NE Hixson-Lied College of Fine and Performing Arts DVD

Training

Contract Management TV Edison NJ Contract Management TV

Vérité, Inc. Sandy uT Overland Storage NEO 8000 Interactive Demo

BUSINESS THEATRE PRODUCTION CATEGORIES

Modules

Elite Business Productions, Inc. Orlando FL Siemens —NSM Opening Module

Convention

Elite Business Productions, Inc. Orlando FL Siemens —NSM Convention




The Professional Society for
Sales & Marketing Training
is a Proud Sponsor of the

2004

AMERICAN
BUSINESS

AWARDS

Congratulations
to ALL Finalists and
Stevie Award Winners

For information about
Professional Society for Sales & Marketing Training
visit us on the Web at www.smt.org




2004 Finalists — continued

CORPORATE FILM & VIDEO CATEGORIES

Internal Communications

Haley Productions Media PA The Future Is Closer Than You Think

Tribe Pictures Chatham NJ People of Avaya: Stanley Au

Intro: Educational Production

Elite Business Productions, Inc. Orlando FL CRM Sell Process Intro

Magazine Format

Parker Hannifin Corporation Cleveland OH Parker Hannifin Corporation: “OnTV” Video News Magazine
Motivational

Delaware North Companies Buffalo NY I Am Delaware North

InSight Health Services Corp. Lake Forest CA “We Have Survived” —InSight Health Services Corp.—

MIS Department— Corporate Video

P.R.: Communications

Elite Business Productions, Inc. Orlando FL CSC Experience. Results.
Siemens Corporation New York NY Siemens Innovation TV Series
P.R.: Computers or Telecommunications

NEC America Irving X NEC America PR Highlights 2003
P.R.: Corporate Image

Administaff, Inc. Kingwood X Now Is the Time for... Administaff
Philadelphia 76ers Philadelphia PA I'm Free

P.R.: Energy

Winner & Associates Encino CA Chad: Land of Promise

Winner & Associates Encino CA Crowning Achievement

Sales: Medical

Elite Business Productions, Inc. Orlando FL Digital Discovery

Sales: Service Sales

Selective Insurance Group, Inc. Branchville NJ The Selective Service Center
Sales: Tourism

Starwood Hotels and Resorts White Plains NY Starwood Preferred Guest Film
Training: Professional

Contract Management TV Edison NJ Contract Management TV

Elite Business Productions, Inc. Orlando FL CRM Sell Process Intro

MULTI-IMAGE, FILM OR VIDEO HYBRID CATEGORIES

Documentary/Information

Contract Management TV Edison NJ Contract Management TV
Meetings
Elite Business Productions, Inc. Orlando FL Siemens—NSM Opening Video

TECHNICAL & CRAFT CATEGORIES

Best Original Music/Lyrics
Philadelphia 76ers Philadelphia PA You Gotta Be Here

Best Writing
Contract Management TV Edison NJ Contract Management TV




Ultimate Software

congratulates

the American Business Awards

winners.

& Ultimate Software

HRMS/Payroll. Its all we do. m®

www.ultimatesoftware.com « 1-800-432-1729




2004 Finalists — continued

Finalists in the 9:00 pm Awards Ceremony

Best Support Staffer

Automation Engineering Corporation Greenville SC Sheila Hanson, Purchasing Agent

Devon Health Services King Of Prussia PA Wendy Erhardt, Business Service Assistant

InSight Health Services Corp. Lake Forest CA Andrea Montano— Staunch Supporter —
InSight Health Services Corp.

Jan Marini Skin Research, Inc. San Jose CA Sharon Corini, Executive Assistant

Best Technician

Corn Belt Power Cooperative Humboldt IA Jessica Heiden, Computer Support Specialist

InSight Health Services Corp. Lake Forest CA Michael Sepe , Director of Information Technology —
InSight Health Services Corp.

PACCAR Inc Bellevue WA David Roomes, Senior Graphics Analyst

PACCAR Inc Chillicothe OH Kenworth Truck Company, Chillicothe, Ohio—Ken Legner,
Environmental Engineer

Best Plant, Facility, of Satellite Office Manager

InSight Health Services Corp. Lake Forest CA Michelle Underwood, Operations/Branch Manager, InSight Health
Services Corp., St. John's Imaging Center

Best Executive— Computer Software

Best Software Irvine CA Ron Verni: Strategic decisions, small business expertise and hard
work lead company to industry success

Blackboard Inc. Washington DC Michael Chasen, Founder and CEO

InnaPhase Corporation Philadelphia PA Jo Webber, InnaPhase President and CEO

Salesnet, Inc Boston MA Mike Doyle, Chairman and CEO of Salesnet, Inc.

SAS Cary NC Dr. Jim Goodnight, CEO, SAS

WRQ, Inc. Seattle WA WRQ’s Doug Walker: “Do the Right Thing”

Best Executive— All Other Industries

ADC Telecommunications, Inc. Eden Prairie MN Robert E. (Bob) Switz, President and Chief Executive Officer

Aerco International, Inc. Northvale NJ Basem Hishmeh, Chairman

Ask Jeeves Emeryville CA Steve Berkowitz, CEO, Ask Jeeves, Inc.

Captivate Network Westford MA Mike DiFranza, CEO and Founder

Corio, Inc San Carlos CA George Kadifa, Chairman and CEO at Corio, Inc

Crescent Healthcare Inc Anaheim CA Dr. Sohail Masood, CEO

Entergy Corporation New Orleans LA J. Wayne Leonard, CEO

InSight Health Services Corp. Lake Forest CA Steven T. Plochocki, President and Chief Executive Officer,
InSight Health Services Corp.

InterfaceFLOR Chicago IL Greg Colando, President

iPass Redwood Shores CA Ken Denman, Chairman and CEO

LinkShare Corporation New York NY Stephen Messer, Chairman and CEO

marketRx, Inc. Bridgewater NJ Jassi Chadha, President and CEO

MDU Resources Bismarck ND Martin A. White, chairman of the board, president and
chief executive officer

Nextel Communications Reston VA Tim Donahue, President and CEO for Nextel Communications

Omega World Travel Fairfax VA Gloria Bohan

Omniture, Inc. Orem UT Josh James, Chief Executive Officer

RS Information Systems, Inc. McLean VA Scott Amey, Chief Operating Officer, Executive Vice President

SFBC International Miami FL Dr. Lisa Krinsky, President & Chairman

Speedera Networks Santa Clara CA Ajit Gupta, President and CEO

The HomeMaker’s Idea Company Glendale Heights  IL Madolyn Johnson, Founder and President

Ultratech, Inc. San Jose CA Arthur W. Zafiropoulo, Ultratech CEO

Universal Music & Video Distribution Universal City CA Jim Urie, President, Universal Music & Video Distribution

Universal Technical Institute, Inc. Phoenix AZ Kimberly J. McWaters, CEO and President
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WHO KNEW THERE WAS AN AWARD FOR
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YOU'RE BRAVE. NOMINATE YOURSELF TODAY FOR OUR "BEST WOMAN ENTREPRENEUR™ AWARD.

It took courage to go off on your own,. And and it's sponsored by Advanta, the people
now there's yet another reward: the Stevie who've backed small business for more than
tow Women Entrepreneurs, the award that's 50 years. Thousands of you cary our credit
exclusively for small business. Theeseven § ———= | cards; now 20 of you will 2arn our thun-
3 & TEIR Wik TR a =
an elegant, red-carpet awards ceremony. | | _inmiriiwiuis | 1 derous applause. Nominate deserving
It's brought to you by the creators of the 1 1 women and companies today at
prestigious American Business Awards : ADVANTA® * e stevieawards. comd/womend



Best Executive— All Other Industries — Continued

Varian Medical Systems, Inc.
WebSourced, Inc

Best Finance Executive
Autodesk, Inc.
MyFamily.com, Inc
Qmedtrix

Winland Electronics, Inc.

Palo Alto
Morrisville

San Rafael
Provo
Portland
Mankato

CA
NC

CA
uT
OR
MN

2004 Finalists — continued

Richard M. Levy, PhD, Chairman, President, CEO
S. Patrick “Pat” Martin, CEO/President

Al Castino, Autodesk CFO

Mike Herring, CFO

Erich Mueller, Chief Financial Officer, Qmedtrix
Jennifer Thompson, CFO

Presentation of the 2004 Ultimate Software Award for Technology Innovation for Financial Impact

To NES Rentals Holdings, Inc., Chicago, IL
Accepting: Bill Doucette, Vice President of Human Resources, and

HUMAN RESOURCES CATEGORIES

Best Human Resources Executive
Cendant Car Rental Group

Checkers Drive-In Restaurants, Inc.
FedEx Ground

Northrop Grumman Information Technology

Best Human Resources Team
Cendant Car Rental Group
FedEx Ground

Grey Direct Inc.

King’s Daughters Medical Center
Office Depot, Inc

PACCAR Inc.
Verizon Wireless

Best Human Resources Organization
Cendant Car Rental Group

General Growth Properties, Inc.

M.D.C. Holdings, Inc.

Office Depot, Inc

PACCAR Inc.

PBS&]

Parsippany
Tampa

Moon Township
Herndon

Parsippany
Moon Township
New York
Ashland

Delray Beach

Chillicothe
Bedminster

Parsippany
Chicago
Denver
Delray Beach
Chillicothe
Miami

NJ
FL
PA
VA

NJ
PA
NY
KY
FL

OH
NJ

NJ
IL

CcO
FL
OH
FL

Eileen Beem, Manager of HR Information Services

Mark Servodidio, EVP Human Resources

Steven Cohen, Senior Vice President of Human Resources
Leland E. Holly, III Sr. Vice President Human Resources
Jeffrey S. Shuman - VP Human Resources & Administration

Employee Loyalty Department - Cendant Car Rental Group
FedEx Ground’s Corporate HR Management Team

Grey Direct’s Human Resource Team

KDMC Human Resources Team

“Office Depot—Developing Success and Excellence

through Training”

Kenworth Renton Human Resources Staff

The Verizon Wireless Human Resources Employee Relations Team

Presentation of the 2004 Ultimate Software Award for Innovation in HR Web Self Service

To General Growth Properties, Inc., Chicago, IL

Accepting: Judy Herbst, Senior Vice President of Human Capital, and
Cathie Hollowell, Director of HRIS

Presentation of the 2004 Ultimate Software Award for Innovation in HR Technology Systems

To Ruth’s Chris Steak House, Metairie, LA
Accepting: Keith Webb, Vice President of Administration




To Hharon Corine:
Finalist in the " PBest Supfrort Hafer' category
Sor all thal you do...

Jan, Nancy, Reed, Jim, Barbra, Barbara F., Bobby, Brandon, Brenda,
Candy, Catie, Chantel, Christy, Christina, Cynthia, Dan, Danielle, Dean,
Deanna, Debbie, Diane, Don, Donna, Gabriel, Greg, Heather, Hollie,
Jackie, Janan, Janet, Jenny, Jessica, Jimmy, Jo Ellen, Jonathan, Julia,
Kathi, Kathy R, Kimberly G., Kimberly M., Kim C, Lada, Laura, Laurie,
Lynda, Liz, Marcus, Mary, Melanie, Pattie, RaeAnna, Rick, Robert,

Roylene, Ryan, Shara, Steve, Susan, Tara, Teresa, Theresa, Valorie

LESTA
& PERFECTION

e —

Jan Marini Skin Research, Inc.
Better Skin Through Science and Technology
6951 Via del Oro, San Jose, CA95119 «  800-347-2223 + www.janmarini.com



SUPPORT CATEGORIES

Best Support Team
Healthcare Communications Group
InSight Health Services Corp.

Office Depot, Inc.

PACCAR Inc

RS Information Systems, Inc.
Weber Associates

Best Support Organization

Family Heritage Life Insurance Company

of America
Mercury Interactive
Office Depot, Inc.
Oracle Corporation
PACCAR Inc

El Segundo
Lake Forest

Delray Beach
Broken Arrow
McLean
Columbus

Cleveland

Sunnyvale
Delray Beach
Redwood Shores
Broken Arrow

CUSTOMER SERVICE CATEGORIES

Best Customer Service Team
Ameritrade Holding Corp.

APS

Boise Office Solutions

Devon Health Services
Fidelity Information Services
PHH Arval

Sprint

TechTarget

Winland Electronics, Inc.

Best Customer Service Organization

Akridge

Antenna Audio, Inc.

Enterprise Fleet Services

First Health

Foundstone

GAITS

Humana Inc.

iJET Travel Risk Management
Intranets.com

Jackson Energy Authority

Lanier Worldwide, Inc.

Maritz Inc.

Marriott Vacation Club International
McLeodUSA Incorporated

Office Depot, Inc

PACCAR

PBD Worldwide Fulfillment Services
The Reynolds and Reynolds Company
TQ3 Travel Solutions

WPS Resources Corporation

Omaha
Phoenix
Itasca

King Of Prussia
Jacksonville
Hunt Valley
Overland Park
Needham
Mankato

Washington
Sausalito

St. Louis
Downers Grove
Mission Viejo
Springfield
Louisville
Annapolis
Woburn
Jackson
Atlanta
Fenton
Orlando
Cedar Rapids
Delray Beach
Renton
Alpharetta
Dayton
Fenton
Green Bay

CA
CA

FL

OK
VA
OH

OH

CA
FL

CA
OK

NE
AZ
IL

PA
FL
MD
KS

MN

DC
CA
MO
IL
CA
VA
KY
MD
MA

GA
MO
FL
IA
FL
WA
GA
OH
MO
WI

2004 Finalists — continued

Women’s Health Research Study Project Support Team

Breaking Tradition —InSight Health Services Corp.’s Management

Information Services Training Team

“Office Depot’s Innovative Solutions”

PACCAR Winch's Broken Arrow Production Support Team
RS Information Systems Quality Council

Weber Associates” Coach-the-Coach Program for Verizon

The Datek Transition
APS Online Customer Service

Boise Office Solutions” Enhanced Customer Service Attracts,
Retains Customers

Devon Health Service’s Client Services Team

Fidelity Information Services PowerCell Team

PHH'’s Strategic Business Services Team

Sprint’s Sacramento Contact Center Customer Experience Team
TechTarget Client Consulting Services

Winland Electronics, Inc. —Customer QBR Team



As they say, it’s lonely at the top. Never more so
than when your market is being squeezed from all
sides. That’s when you welcome the help of
people who have been in your position before.

EVERY ONE OF OUR
SALES CONSULTANTS
HAS ALREADY SAT
IN YOUR
SEAT.

All of Miller Heiman’s sales consultants have held
sales leadership positions. By introducing your
sales team to the highly effective Miller Heiman
sales process, we’ll help you find solutions to the
issues you’re facing today.

We don’t just train individuals. We make entire
organizations more effective. Our aim is to help
you get results fast, win business consistently,
and build a roadmap for your long-term success.

To find out more, call us at 877-678-3424 or visit
www.millerheiman.com.

We’ll have you sitting more comfortably soon.

MILLER]MA[\T

Miller Heiman is proud to sponsor the American Business Awards
and congratulates all the nominees who have contributed to

demonstrating excellence in American business.




2004 Finalists — continued

CREATIVE CATEGORIES

Best Creative Organization
Antenna Audio, Inc.
DIRECTYV, Inc.

Giant Ideas

MARKETING CATEGORIES

Best Marketer
Envision Financial Systems, Inc.

InOne Advertising and Design

Under Armour(r) Performance Apparel

Best Marketing Executive
Adobe Systems, Inc.

Checkers Drive-In Restaurants, Inc.

Nextel Communications

Office Depot, Inc

Ruth'’s Chris Steak House
SAS

Wyndham International, Inc.

Best Marketing Team
BDS Marketing, Inc.
Devon Health Services
Juniper Networks

Best Marketing Organization

Checkers Drive-In Restaurants, Inc.

KeyCorp
LinkShare Corporation
Prophet

Sausalito
El Segundo
Pittsburgh

Tustin

Scottsdale
Baltimore

San Jose

Tampa
Reston

Delray Beach
Metairie

Cary
Chicago

Irvine
King Of Prussia
San Francisco

Tampa
Cleveland
New York
San Francisco

CA
CA
PA

CA

AZ
MD

CA

FL
VA

FL
LA
NC
IL

CA
PA
CA

FL
OH

CA

Edward Yang, Marketing Manager: From “Best Kept Secret”
to “Best-of -Breed”
Kim Allison, Principal

Steve Battista— Under Armour’s Director of Marketing;
Protector of the Brand

Melissa Dyrdahl, Adobe Senior Vice President of Marketing
and Communications

Rich Turer, Vice President of Marketing

Mark Schweitzer, Senior Vice President of Marketing for
Nextel Communications

Tim McGrath,Vice President Customer Service, Office Depot
Deborah Hinson, VP-Marketing and Public Relations

Jim Davis, senior vice president and chief marketing officer, SAS

Andrew Jordan, Chief Marketing Officer and
Executive Vice President of Sales & Marketing

BDS Creates MAGIC for Gateway
Devon Health Services Marketing and Public Relations Team
Juniper Networks Marketing Team Plays on Humor



éfDC International

Research with the Human Touch.

There is a very human face behind the SFBC
International name. In fact, there are over 1,000 of them.
We are a team of dedicated research specialists serving
pharmaceutical and biotechnology firms throughout
North America and the world. We take pride in our work
and know the value of attentive service. As a result,
we’ve grown to become a prominent industry provider of
early clinical development, bioanalytical, late-stage
clinical development and the management of total drug
development project services.

Thank you SFBC employees and clients for
making 2003 our most successful year in our

history. We look forward to making 2004 an even
more exciting year.

Proud Finalists for:
SFBC International - Best Overall Company
Lisa Krinsky, M.D., Chairman & President - Best Executive




SALES CATEGORIES

Best Sales Trainer

Aarthun Performance Group

BAX Global

Building Bridges

Genesys Conferencing, Inc.
Global Learning Link
GROWMARK, Inc.

Office Depot

Pioneer Hi-Bred International, Inc.
Robert Klein and Associates

The Dow Chemical Company
T-Mobile
Toshiba America Business Solutions

Best Sales Manager
Devon Health Services
Motorola

Best Sales Executive
Nextel Communications
Omniture, Inc.

Best Sales Team

BDS Marketing, Inc.
Nextel Communications

Best Sales Organization
AT&T

Datamatic, Ltd.

Omniture, Inc.

Universal Music & Video Distribution

Lincolnshire
Irvine

Green Bay
Highlands Ranch
New York
Bloomington

NY

Johnston
Collegeville

Midland
Bellevue
Irvine

King Of Prussia
Mentor

Reston
Orem

Irvine
Reston

Bridgewater
Dallas

Orem
Universal City

IL

PA
OH

VA
uT

CA
VA

NJ

X
UT
CA

2004 Finalists — continued

Bob Rickert, Aarthun Performance Group

Bob Rippel, Director of Sales Training

Becky Stewart-Gross

Debbie Shumake, Sales Trainer —“Knowledge is Power”
Susan Onaitis

Rick Wills, Director Education & Development

Tom Willis, Sr. Manager, Program Development

Steve Peterson, Sales Development Consultant

Robert Klein: Director of Global Sales Training and
Management Development

Gary Hardy, Global Leader Sales Education
Jennifer Patterson, Senior Regional Development Trainer
Anthony V. Codianni, Director of Training and Dealer Development

’

Jeff Penn, Vice President of Sales

Gary Summy, Director: Performance Development,
Sales and Marketing

Mark Angelino, Senior VP—Sales, Nextel Communications
Chris Harrington, Vice President, Sales

BDS and Canon Know How to Sell
Public Sector Sales Team, Nextel Communications

Presentation of the 2004 Miller Heiman Sales Excellence Award

To O’'Neal Steel, Inc., Birmingham, AL
Accepting: Bill Jones, President & CEO

COMMUNICATIONS CATEGORIES

Best Investor Relations Program
Lucent Technologies, Inc.

Best Communications Executive
Memphis Light, Gas and Water
Scientific-Atlanta, Inc.

Best Communications Team
Acxiom Corporation

Countrywide Financial Corporation
Domino’s Pizza LLC

Ford Motor Company and Burson-Marsteller

Global Crossing

Scholastic Inc.

Murray Hill

Memphis
Lawrenceville

Little Rock
Calabasas
Ann Arbor
Dearborn
Florham Park

New York

N

™
GA

AR

Z58Q

Mark Heuberger, Chief Communications Officer
Peggy Ballard, Vice President Strategic Communications

Acxiom Corporation’s Personicx Communications Team
Countrywide Financial Corporation’s Investor Relations Team

The Domino’s Pizza / Vorhaus & Company Communications Team
Ford Motor Company Centennial Communications Team

EMERGE AND SURGE: Global Crossing’s communication team
leads the company back from bankruptcy

Harry Potter V Communications Team
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WINNING PERFORMANCE
WINNING SOLUTIONS

Access Systems, Inc. (ACCESS) delivers benefit-driven solutions
through technology and management services tailored to our clients’
specific needs. ACCESS' award-winning, high-quality development,
implementation, operations, and management support services
ensure success in achieving your project goals. Visit ACCESS at
WWww.accsys-inc.com.

Delivering the Best Technical Resources to Our Clients

Access Systems, Inc.

11710 Plaza America Drive, Suite 900 ACCESS is proud to be a
Reston, Virginia 20190 2004 American Business

703-464-6900 .
703-464-6990 (fax) Award Finalist.

WWW.accsys-inc.com

SECURITY DATABASE DEVELOPMENT AQUISITION SUPPORT CLASSROOM AND DISTANCE LEARNING CONFIGURATION MANAGEMENT HELP DESK AND USER SUPPORT
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2004 Finalists — continued

COMMUNICATIONS CATEGORIES — Continued

Best Communications Organization

Agilent Technologies Palo Alto CA
Memphis Light, Gas and Water Memphis ™N
SAS Cary NC

PRODUCT DEVELOPMENT CATEGORIES

Best Product Developer

Fidelity Information Services Jacksonville FL Keith Beck, Application Programmer Consultant

Best Product Development or Engineering Executive

Humana Inc. Louisville KY Bruce J. Goodman, SVP and Chief Service and Information Officer,
Humana

Best Product Development Team

Kenworth Truck Company Kirkland WA Kenworth Extended Day Cab Team

NetBank Alpharetta GA NetBank’s Small Business Banking Product Development Team

PACCAR Inc Bellevue WA Frame Design & Assembly, PACCAR ITD

Peterbilt Motors Company Denton X Peterbilt — Model 379X Special Edition Product Development Team

Qmedtrix Portland OR Qmedstrix, Product Development, Systems Development and
Quality Assurance Team

Walker Information Indianapolis IN Walker Information — SmartLoyalty® Portal

Best Product Development Organization

ClinPhone Inc Princeton NJ

InnaPhase Corporation Philadelphia PA

Kenworth Truck Company Kirkland WA

Omniture, Inc. Orem UT

Best New Product or Service— Computer Software

Arbortext Ann Arbor MI Arbortext 5

Centra Software Lexington MA Centra Addresses Enterprise Collaboration with Centra 7

Demantra Waltham MA Demantra Promotion Effectiveness —The Missing Link Between
Supply Chain and Sales/Marketing

Managed Objects McLean VA Managed Objects” Business Experience Manager

Plumtree Software San Francisco CA Plumtree Enterprise Web Suite

SAS Cary NC SAS Marketing Optimization

Stellent, Inc. Eden Prairie MN Stellent Universal Content Management 7.0

Telelogic Irvine CA Telelogic Introduces UML™ 2.0-based Requirements-Driven
Development with DOORS/ Analyst™

True Automation Plano X True Automation Redefines the Taxpayer Experience

Vignette Corp. Austin X Vignette V7

Vontu, Inc. San Francisco CA Vontu Inc.

WebSurveyor Corporation Herndon VA WebSurveyor 4.1

Best New Product or Service— Telecommunications

Nexus Innovative Solutions Company (NISCO)  Fairfax VA mBill (mechanized billing system)

Raindance Communications Louisville €0) Raindance Beta

SAVVIS Communications Herndon VA SAVVIS Global Media Services

SAVVIS Communications Herndon VA SAVVIS Voice Application Services

Siemens Information and Communication Reston VA Siemens LifeWorks

Networks, Inc.

Best New Product or Service— All Other Industries

Delta Faucet Company Indianapolis IN Delta Faucet Company’s Saxony Pull-Out Spray Faucet

InSight Health Services Corp. Lake Forest CA “It's Totally Rad” — Introduction of RadPortal.com —InSight Health
Services Corp.—MIS Department




Some newspapers still have
one section for “business" and another
for “international business."

How quaint.

With over 400 jpurnalists worldwide, the FT offers & true giobal perapective an
thaa 1S50es Thal matter most 1o samod-lavel & ulivas. Which s why over hall aur

readers are CEOs, CFOs, COOs and the ke, Conslder this your Invitation to join them

READTO LEAD

To sub=cribe ta lhe Financal Times or FT.com plazse call 1000828 A0RE



2004 Finalists — continued

PRODUCT DEVELOPMENT CATEGORIES — Continued

Best New Product or Service— All Other Industries — Continued

Jerith Mfg. Co., Inc. Philadelphia
PacifiCare Health Systems Cypress
Quantum Corp. San Jose
Richardson Philadelphia
RolloverSystems, Inc. Charlotte
Softscape Wayland
Staffware New YOrk
Travelocity Southlake
Unicru, Inc. Beaverton

PA
CA
CA

PA
NC

MA
NY

X
OR

Jerith’s Patriot Ornamental Wire Fence

PacifiCare Women'’s Health Solutions

Quantum’s SDLT 600 with DLTSage Provides Industry-Pioneering
Performance and Manageability

Richardson QuickSkills - Call Center Edition

RolloverSystems, Inc. — A fast, convenient solution for the 401(k)
rollover process

Unique Softscape Technology Improves Homeless Case
Management for Government Agencies

Staffware Process Suite Version 2.0

TotalPrice for Cars

The Perfect Blend of Human and Machine

COMPANY & OFFICE CATEGORIES — UP TO 100 EMPLOYEES

Best New Company
365 Main, Inc.

Best Agency, Brokerage, or Satellite Office or Facility

San Francisco

Palio Communications Saratoga Springs
Peppercom New York

Best Franchisee

Carlson Wagonlit Travel /Main Street Travel Ft. Worth

Best Business Turnaround — Up to 100 Employees
Intranets.com Woburn

Most Innovative Company — Up to 100 Employees

Entrex Inc. Washington
InnaPhase Corporation Philadelphia
NightHawk Radiology Services Coeur D’Alene
PaymentOne San Francisco
PrintingForLess.com Inc. Livingston
PRISM Group, Inc. Albuquerque
Professional Staffing Group Boston

Virtual Radiologic Consultants Eden Prairie

Best Overall Company - Up to 100 Employees

Campbell Alliance Raleigh
ESYNC Toledo
Executive Diversity Services, Inc. Seattle
InnaPhase Corporation Philadelphia

PIBH Harrisburg

Provident Corporate Finance Boston
Salesnet, Inc Boston
Virtual Radiologic Consultants Eden Prairie
Visionary Integration Professionals Folsom
Washington Speakers Bureau Alexandria
WebSourced, Inc Morrisville

CA

NY
NY

X

MA

DC
PA
ID
CA
MT
NM
MA
MN

NC
OH
WA
PA
PA
MA
MA
MN
CA
VA
NC

COMPANY & OFFICE CATEGORIES — UP TO 2,500 EMPLOYEES

Best Business Turnaround — Up to 2,500 Employees

Access Systems, Inc. Reston
Aerco International, Inc. Northvale
Antenna Audio, Inc. Sausalito

VA

NJ
CA
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The easiest way to
broadcast video.

Webcast In A Box, Inc. develops user-friendly, reliable and scalable
appliances that enable users to rapidly deploy video broadcast for
enterprise-wide video communications over computer networks.

Clients realize immediate return on investment through reduced travel
costs and increased communication effectiveness.

Imagine a company wide video broadcast in one click. Now make it happen.

www.webcastinabox.com (650) 346-4246 info@webcastinabox.com




2004 Finalists — continued

COMPANY & OFFICE CATEGORIES — UP TO 2,500 EMPLOYEES — Continued

Best Business Turnaround — Up to 2,500 Employees — Continued

ARRIS Duluth GA
Ask Jeeves Emeryville CA
Blue Cross and Blue Shield of Vermont Montpelier VT
Catalyst International, Inc. Milwaukee WI
CoolSavings, Inc. Chicago IL
Corporate Project Resources, Inc. (CPRi) Chicago IL
Covad Communications San Jose CA
MyFamily.com, Inc Provo uT
Paradigm Genetics Research Triangle Park NC
SonicWALL Sunnyvale CA
Most Innovative Company — Up to 2,500 Employees

InSight Health Services Corp. Lake Forest CA
Institutional Resources Greenville SC
Red Hat Raleigh NC
SupportSoft Redwood City CA
Best Overall Company — Up to 2,500 Employees

Blackboard Inc. Washington DC
Ixia Calabasas CA
Mythic Entertainment Fairfax VA
SFBC International Miami FL
Silicon Laboratories Inc. Austin X
Tripwire, Inc. Portland OR
Ultratech, Inc. San Jose CA
Witness Systems Roswell GA

COMPANY & OFFICE CATEGORIES — MORE THAN 2,500 EMPLOYEES

Best Business Turnaround —More Than 2,500 Employees

Aetna Hartford CT
StorageTek Louisville Cco
Most Innovative Company —More Than 2,500 Employees

Acxiom Corporation Little Rock AR
Humana Inc. Louisville KY
Memphis Light, Gas and Water Memphis TN
PACCAR Inc Bellevue WA
ups Atlanta GA
USEC Inc. Bethesda MD
Best Overall Company — More Than 2,500 Employees

Checkers Drive-In Restaurants, Inc. Tampa FL
Entergy Corporation New Orleans LA
Equity Office Chicago IL
Invacare Corporation Elyria OH
KB Home Los Angeles CA
M.D.C. Holdings, Inc. Denver Cco
Memphis Light, Gas and Water Memphis TN
Nextel Communications Reston VA

PACCAR Inc Bellevue WA




2004 Stevie Awards Schedule

Dates are subject to change. Visit www.stevieawards.com often for updates

May: Announcement and Call for Entries for first edition of the
newest Stevie Awards program, The Stevie Awards for Women
Entrepreneurs, sponsored by Advanta

June 30: Entry deadline for The Stevie Awards for Women Entrepreneurs

September: Call for Entries for The 2005 International Business Awards

October: Call for Entries for The 2005 American Business Awards

October: Awards announced in The 2004 Stevie Awards for Women
Entrepreneurs

November 12: Early-bird entry deadline for 2005 American Business Awards

Final entry deadline will be in January 2005

December 10: Entry deadline for 2005 International Business Awards

Eligibility
American Business Awards

All American companies, and the U.S.-based operations of
foreign companies, are eligible to participate.

International Business Awards
All companies worldwide are eligible to participate,
including American companies that generate at least 10%
of their sales outside the U.S.A.

Stevie Awards for Women Entrepreneurs
All women-owned businesses in the U.S.A.
are eligible to participate.

Contact

The Stevie Awards
11 Penn Plaza, 5th Floor
New York, NY 10001 U.S.A.
Telephone: 212-946-4773
Fax: 212-504-3014
Email: info@stevieawards.com
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“TRUSTED?”

BY COMPANIES AROUND THE GLOBE

365 Main leads the industry ed data center providing

3 ﬁ j in providing the piece-of-mind 100% uptime performance.
companies need to focus on their For more information about

MAI N core business. With its robust 365 Main, please call

building infrastructure, advanced 877-365-MAIN (6246) or
certifications and award-winning visit www.365inc.net.

architecture, 365 Main is the trust-

DISASTER RECOVERY e MISSION-CRITICAL DATA CENTER e HOSTING e DATA STORAGE

A 8

“We found 365 Main to be the A-team that could provide us with the highest levels of reliability, operational
efficiency, and data safeguarding all at once, CNET has a reputation for being the global technology gurus.
365 Main's facility wide N+2 redundancy arrangements, state of the art power backup systems, and C|net
on-site technical staff are making sure we stay ahead of the pack and are online 24-7-365.”
Paul Osterhus, VP, Information Technology CNET Networks, Inc.




\
i aWe _anrnmng fnes make the brand's slogan “YnuEﬂttaEat" '\
den EI;IE, and its advertising and national sponsorships have given the
i 2 erful, memorable brand image. With experienced leadership,

: ﬁanchlsees, and best-in-industry employees throughout the system,
/Rally’s is the QSR chain to watch.
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Checkers Drive-In Restaurants, Inc. is proud to participate in
the 2004 Stevie Awards as finalists in the following categories:

* Best Overall Company * Best Marketing Organization
» Best Marketing Executive * Best HR Executive
* Best Ad Campaign

Checkers Drive-In Restaurants, Inc. is traded on NASDAQ under the ticker symbol: CHKR






